Industry Labor Categories

Services
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Information Technology

Optical Network Engineer

Wireless / RF Engineer

IT Engineer

Web Application Specialist

Network Engineer

Oracle DBA - IBM DB2

PeopleSoft (Technical and Functional)
SAP (Technical and Functional)
SalesForce.com

Training
Software Training
a. On-Site
b. Remote

Hardware Installation Training

Industry Specific Training

Support Specialist &
Commercial Services

Help Desk (Internal and External)
Customer Service

Customer Service Technician

Sales

Customer Relationship Management (CRM)
a. SAP (Technical and Functional)

b. PeopleSoft (Technical and Functional)
SalesForce.com

Sales Marketing Specialist

a. Inside Sales

b. Outside Sales
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Norhurst is currently supporting the following Industry Labor Categories:

Retail

Warehouse Management (Labor & IT)
Customer Relationship Managment (CRM)
Supplier Relationship Managment (SRM)
Product Lifecycle Management

Supply Chain Management

Back Office Support

Human Capital Management
Finance

a. Accounts Payable

b. Accounts Receivable
Controlling

Budget — Forecasting

Asset Management

Change Order Management
Business Process Re-Engineering
Administration - Clerical

Cable & Telecommunications
Field Specialist

ICOMS Support

ERP Solution Support (SAP, PeopleSoft, Oracle)
AS 400 Support

Help Desk

Customer Service Support
Inside/Outside Sales

Field Engineer

Tower Engineer
Installation Contractor

a. Commercial

b. Residential

10. SalesForce.com




